
One area of e-commerce that is receiving a lot of 
attention and experiencing rapid growth is payment of 
consumer bills over the Internet. 

Electronic Bill Presentment & Payment (eBPP) for 
online billing and payment is one solution that was 
developed to meet the changing consumer landscape.

The Smarter Way To Pay Your Bills

Distribute your bill online – Save on logistics and bill delivery 

Pay at your convenience – No more queuing at payment counters

View your bills on the screen before paying

Authorize payment from your bank account or pay using credit card

Electronic Bill Presentment & Payment (eBPP) System

eBPP can be your solution for one-stop online 
payment service involving multiple billers and 
financial institutions.

eBPP is the core engine used to build and operate 
PayBills Malaysia 

PayBills Malaysia which started in year 2000, has 
grown into a matured bill payment platform. It has 
over 60,000 registered subscribers and offers over 
100 types of bills. For payment, consumers have 
the choice of 8 different banks to choose from.

Replace traditional paper bills 
with Internet billing solution

Electronic Bill Presentment & Payment (eBPP) Transactions 
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Components of eBPP
1. System Server Hosting & Email Notification service – to serve the centralized URL and payment portal
2. Biller – the electronic delivery of a bill from a billing company to a customer
3. Financial Institution – facilitate electronic payment from customer to biller
4. User and Bill Service subscription
5. Billing & Payment Administration

Examples of Billers Service in eBPP
1 Utilities Bills
2 Internet Service Provider Bills
3 Local Council Property Assessment Bills
4 Phone Bills
5 Land Rents and Premiums Bills
6 Postal Bills
7 Land Transport Bills
8 Police Summons
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eBPP service is secured and conforms to 
Industrial Security Standards of SSL, encryption 
and ISO 8583 protocol.  

Other key features of eBPP system include bill printing, 
receipt printing and payment history. Registered users 
of eBPP will be notified via their email when bills arrive 
and again when the bank has processed payment.

Screen showing listing of bills to be paid

Screen showing listing of past bills payment


