X ) = ®
.s.. I I..s SARAWAK INFORMATION SYSTEMS SDN BHD

Premier Online Services
of the State of Sarawak

THE YAB Ketua Menteri Sarawak officially launched
SarawakNet, the premier online services of the State of
Sarawak (commissioned in 1996) on 16 June 1997. It is
the information and electronic business network for the
Government, Public and Private sector.

It is at present a Wide Area Network (WAN) linking over
400 Local Area Networks (LANs) and serving a total of
over 13,000 registered users.

Currently, there are over 150 points of presence (POP)
spread over 1,000 kilometres connecting the State
Capital to all the 11 Divisional Administrative Centres in
the State.

It serves as the focal point for effective data processing
and dissemination of government information as

well as an efficient gateway for e-government and
e-commerce.

Today, the network is the operating portal for the
overall State Government generic office computing. The
ultimate aim of SAINS as the operator of SarawakNet

is to provide a convenient and reliable forum for
transactions of business electronically.
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Riding on this network are the Sarawak Government
Intranet Applications and other online services dedicated
to facilitating and promoting electronic interactions and
communications among Government, Business and
Individuals.

When SarawakNet was first commissioned, only a few
application services such as Leave Management System
(LMS), Course Inventory System (CIS), and Development
Project Monitoring System (DPMS).

Other services available then were Guide to SarawakNet
Services, State Government Email Service, Government
Circulars, General Orders, Bulletin Board, Anti-virus Clinic
Service, Government Agencies’ Telephone Directory and
mirrored Internet sites including “Sarawak Online” which is
the official homepage of the Sarawak Government.

Business Enquiries:

Tel: (60) 82-426733 Fax: (60) 82-423533
Direct Line: (60) 82-422472

Email: service@sains.com.my



X ) = ®
.s.. I I..s SARAWAK INFORMATION SYSTEMS SDN BHD www.sains.com.my

Today, SarawakNet has a huge range of services including
e-Recruitment system, Sistem TaliKhidmat, WebPROACTS
(Web Paperless Registry Operation and Case Tracking
System), SITRC Revenue and Expenditure Budget Estimates
System, Sistem Mahkamah Syariah (SEMak), eDUN, Sarawak
Statutes Online, Sarawak Geo-spatial Data Clearinghouse
(SGDC), Online Library Catalogue, as well as links to some
online newspapers and educational websites in Malaysia.

SarawakNet screen-capture

To cater for the mobile business community, the State
Ministries and Departments have switched to a new
email platform — web-based. This new platform allows
SarawakNet users to access their email in any parts of
the world.

In order to meet its objectives and deliver the best service
to the State Civil Servants, the SarawakNet is constantly
updated with new services and information. SarawakNet
infrastructures upgrading processes are continuous and
the State is always ready to utilize new innovations and
technologies to provide outstanding services.
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