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INTRODUCTION 

 
The program provides training and prepares you to be 

part of the ICT society. You will learn the technical 

aspects of a Personal Computer and hands-on 

experience in troubleshooting, configuring, repairing, 

software installation and management. 

 

Day 1  

Module 1 - Personal Computer Components and Safety Issues 

 

Day 2   

Module 2 - Installing Hardware Devices 

Module 3 - Installing Software 

 

Day 3   

Module 4 – Troubleshooting 
 

Day 4   

Module 5 – Hardware & Software Preventive Maintenance 

 

 

OBJECTIVE 

 
Upon completion of the course, participants will  

be able to:  

� Setup or install Personal Computer and remove or 

upgrade software  

� Understand computer function and diagnosing the 

component level for repairing  

� Learn the correct techniques installing, configure 

and support new or available systems 

 

 

WHO SHOULD ATTEND 
 

The courses are applicable for all working adults.   

� Support and helpdesk personnel 

� Clerical 

� Administrative  

� Managers 

� Directors 

 

ABOUT SAINS 

SARAWAK INFORMATION SYSTEMS SDN BHD (SAINS) officially began operation in 1992 and has strategically developed a presence in 
Malaysia as a leading ICT Systems Integrator and Solutions Provider. SAINS, has effectively enlarged and intensify the utilisation of ICT in the 
State of Sarawak.  At the onset, our stakeholders set out to ensure we build a critical mass of knowledge and know-how of mainstream 
technology.  Today, SAINS is widely recognised as a leader among governments in the region for cost effective deployment and efficient 
utilisation of IT. 

DURATION : 4 Days COURSE FEE : RM500.00 

TRAINER’S PROFILE 
Jennifer Jin Foh experience is both comprehensive and varied in SAINS. Been 

in the training and education section, she is much of which due to her extensive 

involvement with IT training.  As the main trainer for SAINS, she conducts IT 

trainings, workshops and professional development courses for customers from 

Government Sectors, Statutory Bodies and private companies.  Jennifer’s 

illustrious career has developed throughout many years of conducting training as 

well as maintaining and troubleshooting computer facilities in the Training 

Centre. Regularly pursuing her own self development, Jennifer is highly 

motivational with excellent interpersonal skills qualities. A highly logical and 

analytical mind enables her to confidently and competently teach and take the 

necessary holistic approach when addressing the underlying issues problem 

solving and decision making situations. She is also appointed as a test 

administrator for PROMETRIC and PEARSON VUE Testing Centre. 

METHODOLOGY 

� Screen Projection 

� Lecturing 

� Practical 

� Workshop 

SPECIAL FACILITIES 

• LCD Projector 

• Personal Computer 

COURSE CONTENTS 


